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ISM PROGRAMME RELATED SKILLS

Knowledge area Completed courses/certificates/work experience

Working knowledge of Microsoft
Office Suite (Word, Excel, PowerPoint)

Basic concepts of computer processing
(functional units, functions, units
of measure)

Basic knowledge of information system
components and theirimportant
attributes (hardware, software, data,
network, people)

Basics of data analytics (databases,
data warehousing, business intelligence)

Basics of enterprise management
(functional areas, processes,
organizational structures, regulations)

Different models of IT service delivery
(outsourcing, laas, Paas)

Other skills

Motivational video 2-3 Video content:

« Introduction of the applicant.
« Reasons for choosing the ISM programme.

« Applicant’s expectations concerning the ISM programme.

« Possible contribution of the applicant to the academic community
at the Prague University of Economics and Business.
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